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Communicate More Effectively
Communicate more effectively with your contacts to build stronger 

relationshipsrelationships.

Link all 
correspondence 
to associated 
contacts for a 

complete record 

Facilitate your 
daily 

communication 
with contacts 

complete record 
of everything 

sent and 
received. 

using letter 
templates such 

as Initial 
Communication 
to Presentation 
Follow-up, and 

more.

Write letters 
using Microsoft® 
Word or the built-
in Word Processor 

which supports 
tables, graphics, 
HTML  and spell 

Quickly identify 
your last 

communication 
with a contact 
by viewing the HTML, and spell 

checking.
by viewing the 

Last Reach, 
Last Attempt, 
Last Meeting, 
and Letter e-
mail fields.

Select a contact 
or group of 

contacts and 
perform a mail 

merge to a 
letter or e-mail.



Integrate with Everyday Applications 
Integrate with everyday applications, including Microsoft Office, to work 

the way you’re accustomed  the way you’re accustomed. 

Utilize Excel® 
for importing 
information or 

Write letters 
in Word.

for exporting 
contact and 
opportunity 
lists to share 

with non-ACT! 
users or for 

further 
l ianalysis.

Sync your 
ACT! and 
Outlook 

calendars.

Integrate with 
Outlook for easier 

e-mail 
communications 
to your contactsto your contacts.



Improve Sales Opportunity Tracking and Visibility
Forecast and track sales opportunities for insight into your pipeline.

Access, 
update, and 
filter your 

Choose from 
the ACT! 

Export your opportunity list to Microsoft 
Excel for easy data analysis.

filter your 
Opportunities.

Sales Cycle 
process and 
stages, or 

create your 
own.

A probability 
percentage is 
linked to each 
sales stage, or 

can be 
overwritten.

T k 

See all 
Opportunities in 

one place by 
Track 

Opportunities 
through the 

sales cycle with 
the Interactive 
Pipeline Graph. 

Click on any 
stage in the 

using the 
convenient, 

customizable 
Opportunity List 

view.

stage in the 
graph, and the 
Opportunity list 
quickly reflects 

those 
Opportunities.



Improve Sales Opportunity Tracking and Visibility
Forecast and track sales opportunities for insight into your pipeline. 

Associate 
with multiple 

Contacts, 
Groups, and 
Companies.

Easily add 
discounts 

Create a product 
list for use by 

the entire team. 
Capture cost, 
item number, 
and price for 

consistency  and discounts 
to 

products.

consistency, and 
easily import 

your product list 
to avoid data 

entry.

Schedule follow-up activities directly from 
an Opportunity.


